
In today's digital age, online 
reviews have become a crucial 
aspect of consumer decision-
making, particularly for 
service-based industries like 
residential HVAC. As 
homeowners increasingly turn 
to the internet to find and 
assess local contractors, the 
significance of online reviews 
cannot be overstated. Here are 
several reasons why online 
reviews matter for HVAC 
contractors:

Building Trust and Credibility
Online reviews serve as a modern form of word-of-mouth marketing. 
Potential customers are more likely to trust the experiences of previous 
clients than marketing claims made by the contractors themselves. 
Positive reviews help establish credibility and build trust, making 
homeowners more comfortable choosing a particular HVAC contractor.

Influencing Purchasing Decisions
Research has shown that a significant percentage of consumers read 
online reviews before making a purchase or hiring a service. For HVAC 
contractors, having a strong portfolio of positive reviews can directly 
influence potential customers' decisions. A contractor with a high rating 
and numerous positive testimonials can stand out in a crowded market, 
increasing the likelihood of securing new business.

Enhancing Online Visibility
Search engines such as Google consider online reviews as a factor in 
determining search rankings. Contractors with more positive reviews 
are likely to rank higher in local search results, which makes them more 
visible to potential clients. This increased visibility can lead to more 
inquiries and ultimately more jobs.

Providing Valuable Feedback
Online reviews offer HVAC contractors valuable insights into their 
services. Feedback from customers can highlight areas of 
strength, such as prompt service or technical expertise, 
and pinpoint areas needing improvement. This 
information can be crucial for continuous 
improvement, helping contractors to enhance their 
service offerings and customer satisfaction.
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The new year means new 
opportunities. We are 
continuously expanding and 
currently looking for a counter 
salesperson for our busy 
Lakewood facility. Candidate 
should have 3 years HVAC 
experience with counter sales and 
customer support. Compensation 
to match experience. If you’re the 
right person, call us and ask for Liz 
to assist you.

EP Homiek and Daikin are teaming 
up to provide free training to 
anyone interested in learning 
about new equipment functionality, 
installation, and troubleshooting 
information. If you’re not already 
receiving our emails, please call 
our office to sign up at 732 364 
7644 and ask for Liz or simply 
email us at reception@ephomiek.
com. 
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▶   1-2 day turnaround on all residential and 
light commercial custom duct fabrication 
▶   1-2 hour emergency service
▶   Free delivery
▶   Competitive prices
▶   Guarantee on all fabrication
▶   Two convenient one-stop locations in 
Union and Lakewood, New Jersey for all 
your ductwork   and HVAC supply needs
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E.P. HOMIEK PROVIDES NO-WAIT CUSTOM DUCT FABRICATION
Waiting days, or even weeks, for custom ductwork leads to costly job delays and dissatisfied customers. 
Since 1987, E.P. Homiek Sheet Metal & HVAC Supply has been delivering top quality duct systems 
custom-crafted in our fully-equipped, onsite fabrication workshops. We provide:
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Differentiating from Competitors
In a competitive market, online reviews can help HVAC 
contractors differentiate themselves from others. A 
contractor with numerous positive reviews can 
showcase their commitment to quality service, while 
negative reviews of competitors can sway potential 
customers to choose a more reputable contractor.

Encouraging Customer Engagement
Responding to online reviews, whether positive or 
negative, encourages customer engagement and 
shows that the contractor values client feedback. This 
interaction not only helps build relationships with 
existing customers but also demonstrates to potential 
clients that the contractor is attentive and responsive.

Boosting Reputation Management
In the age of the internet, reputation management is essential. Online reviews can significantly impact a 
contractor's reputation. By actively managing and responding to reviews, HVAC contractors can mitigate the 
effects of negative feedback and reinforce positive experiences, thus maintaining a strong reputation in the 
industry.

For HVAC contractors, online reviews are not just a side note; they are a vital component of business 
success. They help build trust, influence purchasing decisions, enhance visibility, provide feedback, 
differentiate from competitors, encourage engagement, and manage reputation. By prioritizing online 
reviews and actively engaging with customers, HVAC contractors can improve their business performance 
and foster long-term relationships with clients. In an increasingly digital world, embracing the power of online 
reviews is essential for thriving in the HVAC industry.
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